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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service registered with the Care Inspectorate on 1 April 2011.

Anderida Adolescent Care is registered to provide a care service for a maximum of two young people between
the ages of 11 and 18. The property it owns and manages is known as Kindeace and will be referred to by this
name throughout the report. Anderida Adolescent Care Limited own and manage other care resources in
England.

The statement of purpose for Kindeace includes the following:

'The aim of Kindeace is threefold, assessment and stabilisation, crisis intervention and holiday and reward'.

The service does not operate on a permanent basis; young people stay for a maximum of 28 days unless
otherwise agreed with the Care Inspectorate.

What people told us

We spoke with young people who were accommodated at Kindeace and they told us that they were very tired
after a long, long journey and they were still getting used to their new setting. We were told that there was lots
of activities planned during their stay and that they were looking forward to this. We were not able to speak to
any relatives or carers due to the nature of the service.

Self assessment

We did not request a self-assessment in this inspection year.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 4 - Good
Quality of staffing 5 - Very Good
Quality of management and leadership 5 - Very Good

Quality of care and support

Findings from the inspection

We evaluated the quality of care and support at Kindeace as very good. This meant that the service
demonstrated major strengths in supporting positive outcomes for young people that did not require significant
adjustment.
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We found that the service planned in advance when children or young people were required to move to Scotland
for a period of respite. The period of respite could be due to various reasons. For example, to enjoy a holiday or
to prevent a placement breakdown in an existing care home in England.

We found that careful consideration was given to the staff who would support the young person. Usually, the
staff team working in Scotland were known to the young person. This resulted in young people feeling less
afraid of the transition.

The health and wellbeing needs of young people were met well. On arrival in Scotland young people were
registered with a local GP. Good professional relationships had been established between staff and the health
centres.

Young people were encouraged and supported to take part in the activity plan that was put n place. Many
activities were organised and this enabled staff to spend one to one time with the young person.

Staff were skilled and experienced. This improved outcomes for young people in that staff could carry out
therapeutic work with the young person, should this be required.

An education programme was in place and young people were supported by staff to complete this. Most young
people enjoyed this and staff took full advantage of the local history to enhance learning.

Young people were encouraged to eat a healthy diet. There was fresh fruit in the kitchen area and water was
used as opposed to fizzy drinks.

We observed some very good interaction between young people and staff during our visit. For example, an
appropriate use of humour. Clearly the young person was comfortable in their surroundings although they were
a long way from home.

Where possible, young people were visited by their family or important people during their time in Scotland. This
again, added to a sense of security and wellbeing for young people.

All in all, we found that when young people were accommodated at Kindeace their health, wellbeing, care and
support was carried out very well.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of environment
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Findings from the inspection

We found at this inspection that there had been many improvements made to the quality of the environment.

We highlighted in our last inspection report that this was an area that required to improve.

Good progress had been made to improve the outside areas of the accommodation. The large wooded areas had
been turned into an 'Adventure Playground'. This was used by young people to burn off energy and participate
with staff in many outdoor activities.

New furniture had been purchased for the sitting room area. For example, new television, kitchen table and
chairs, lounge seating. This had improved the area and it was now much more homely.

Painting work had been carried out and the interior of the accommodation was bright and welcoming.

The bedroom used by young people had been improved. Building work had been carried out and the bedroom
was now larger. Care had been taken when this improvement had been carried out and one of the retaining
walls was now fire proof.

There was now hanging space for young people's clothing. For example, a wardrobe and chest of drawers had
been purchased. The larger space now made this possible.

The young person who was accommodated at the time of our inspection was happy with their room and
thought the environment was good.

All in all, we found that the environment was suitable for short term use and that the service provider had
addressed our concerns.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 4 - good

Quality of staffing

Findings from the inspection

We evaluated the quality of management and leadership at Anderida as very good. This meant that the service
demonstrated major strengths in supporting positive outcomes for young people that did not require significant
adjustment.

Staff at Anderida continued to provide a very good level of support to the young people who were
accommodated.
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Staff were recruited in a safe way to ensure they were fit people to work with children and young people.

Staff ratios were well organised and the two to one staffing levels ensured young people were kept safe at all
times.

Staff were well qualified and all held a Level 3 qualification in care. Some staff held additional levels of
qualification. This was to degree level in some cases.

Staff received training that was appropriate to their work.

Staff received regular supervision and found this to be supportive.

Staff we spoke with really knew about the young person they were caring for. This enabled young people to
settle in quickly to the new environment.

Staff interacted well with young people and we saw many examples of this during our visit.

Staff were aware of the procedures when a young person was moved to Scotland and carried out all necessary
procedures, to ensure young people's needs were catered for. For example, registration with a local GP and
notification to the local community police officer.

All in all, we found the staff who looked after children and young people in Scotland to be of a very good
standard.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Quality of management and leadership

Findings from the inspection

We evaluated the quality of management and leadership at Anderida as very good. This meant that the service
demonstrated major strengths in supporting positive outcomes for young people that did not require significant
adjustment.

To ensure the quality of service being provided there was robust quality assurance systems in place.

Regular audits were carried out during and after a young person had been placed in this resource in Scotland.
For example, health and safety checks, checks of the care plan, checks of completion of the activity programme.
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Young people were invited to comment on the quality of their experience and staff discussed the work carried
out at supervision sessions.

The manager of the service was responsible for arranging the placement in Scotland. The manager of the
service supported staff well when they were working in Scotland. The manager of the service informed the Care
Inspectorate when a child was being placed in Scotland.

All in all, we found the management and leadership of the service to be very good.

Requirements

Number of requirements: 0

Recommendations

Number of recommendations: 0

Grade: 5 - very good

Previous requirements

There are no outstanding requirements.

Previous recommendations

There are no outstanding recommendations.

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

What the service has done to meet any requirements we made at
or since the last inspection

What the service has done to meet any recommendations we
made at or since the last inspection
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Enforcement

No enforcement action has been taken against this care service since the last inspection.

Inspection and grading history

Date Type Gradings

21 Jul 2017 Announced (short
notice)

Care and support 5 - Very good
Environment 3 - Adequate
Staffing Not assessed
Management and leadership Not assessed

30 Aug 2016 Announced (short
notice)

Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

31 Jul 2015 Announced (short
notice)

Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

15 Apr 2014 Announced (short
notice)

Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

5 Apr 2013 Announced (short
notice)

Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 5 - Very good
Management and leadership 6 - Excellent

4 Jun 2010 Announced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership 6 - Excellent

30 Mar 2010 Unannounced Care and support 6 - Excellent
Environment Not assessed
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Date Type Gradings

Staffing 5 - Very good
Management and leadership Not assessed

9 Oct 2009 Announced Care and support 6 - Excellent
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 6 - Excellent

31 Mar 2009 Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.

Inspection report

Inspection report for Anderida Adolescent Care
[DRAFT] page 9 of 9


